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Webmaster's Report

As I sit here in paradise thinking about what to say in this report I'm reflecting on the future of 
technology in the furtherance of getting the message to those who still suffer. Primarily, does our 
website help us to achieve that goal? I believe it does, even though our website is first and foremost a 
service oriented site. Area31aa.org is designed to help those of us who are doing the business of AA in 
Western Mass. It is also a point of contact for ANYONE looking for help with an alcohol problem 
whether it be for themselves, an acquaintance or the professional who is in contact with someone in 
need. Continuity in this area is important and this is why the Area has created secure email addresses 
for every District Committee Member, Committee Chair and Area Officer. I can't stress enough how 
important I believe these to be! In addition, the Area calendar is on the site announcing meeting times 
and AA related events. We also have links to the Western Mass Intergroup meeting lists, as well as AA 
World Services to facilitate access to the larger AA world.

On to other updates

Since the Fall Assembly most of my concentration was on the upcoming NERAASA in Springfield. 
The online registrations and occasional updates required, made it a full-time job. This of course is 
behind us now and things are getting back to normal.

NERAASA 2016 gave me an opportunity to reconnect with a number of technology people from other 
areas, many of whom I have met at NERAASA in  previous years. A few attendees are also very active 
in the National AA Technology Workshops (NAATW) that I have been to. In particular I was pleased to 
have the 2016 NAATW chair as our facilitator for the technology round table. Also in attendance was 
the 2016 NAATW secretary who had a way of summarizing the discussion in a way that made sense to 
me.

Lastly, updates to our Area website, area31aa.org, are ongoing to make it more mobile friendly. The 
inclusion of Spanish translation is also on the horizon.

Once again, thank you for letting me serve AA in Area 31.

Respectfully submitted

Bob B – Area 31 Webmaster 


